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OBIJETIVOS DE APRENDIZAGEM / LEARNING OUTCOMES OF THE CURRICULAR UNIT

1. Perceber a importancia da informagdo na construcdo do conhecimento que conduz a vantagens
competitivas.

2. Perceber as formas como as organiza¢Ges adquirem, tratam e utilizam a informacgao dos seus Sl.

3. Perceber os tipos de sistemas de informacao existentes e a sua importancia para a organizacao.

4. Possuir as nogOes essenciais sobre as infraestruturas de Tecnologias de Informacdo que permitem
suportar os Sl de gestdo atuais.

4. Ter contato pratico com pelo menos uma das varias ferramentas informaticas aplicadas a Gestdo
utilizadas na atualidade.

1. Understand the importance of information in the construction of knowledge that leads to competitive
advantages.

2. Understand the ways in which organizations acquire, process and use information provided by their IS.

3. Understand the different types of Information Systems and their importance for the organization.

4. Acquire essential notions about the Information Technology infrastruture that support todays S| for
Management.

5. Have practical contact with at least one of the several computer-based tools for Enterprise Management
used in today’s professional environment.

CONTEUDOS PROGRAMATICOS / SYLLABUS

. Conceitos Gerais de Sistemas de Informacao (SlI) e Tecnologias de Informacao (Tl)

. Os Sl (Sistemas de Informacgdo) nas OrganizagGes

. Ferramentas Informaticas aplicadas a Gestdo Empresarial: ERP, CRM, SCM, Balanced Scorecard
. Os Sistemas de Apoio a Decisao

. Suporte dos Sl a Estratégia Organizacional
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1. General concepts of Information Systems

2. Information Systems in the Organization

3. Computer Tools applied to Enterprise management: ERP, CRM, SCM and Balanced Scorecard.
4. Decisison Support Systems

5.1S support for Organizational strategy.

DEMONSTRACAO DA COERENCIA DOS CONTEUDOS PROGRAMATICOS COM OS OBJETIVOS DA UNIDADE

CURRICULAR / DEMONSTRATION OF THE SYLLABUS COHERENCE WITH THE CURRICULAR UNIT’S
OBJECTIVES

Permite perceber a importancia da informagao na constru¢do do conhecimento que conduz a vantagens competitivas.
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Permite perceber as formas como as empresas adquirem, tratam e difundem a informacgao.
Permitem perceber os tipos de sistemas de informacgao existentes e a sua importancia para a organizagao.

It allows to perceive the importance of the information in the construction of the knowledge that leads to
competitive advantages.

It allows us to understand the ways companies acquire, treat and disseminate information. They allow us to
understand the types of information systems that exist and their importance to the organization.

METODO DE ENSINO (AVALIACAO INCLUIDA)

TEACHING METODOLOGIES (INCLUDING EVALUATION)

Para cada ponto dos conteludos programaticos é feita uma exposicdo sobre os principais aspetos tedricos e
uma apresentacao pratica.

Realizacdo de trabalhos praticos de aplicagdo com recurso a software apropriado.

Sessdes tutoriais nas aulas de contacto.

For each point of the programmatic contents an exposition is made on the main theoretical aspects and a
practical presentation.

Carrying out practical applications using appropriate software.

Tutorial sessions in contact classes

DEMONSTRACAO DA COERENCIA DAS METODOLOGIAS DE ENSINO COM OS OBJETIVOS DE

APRENDIZAGEM DA UNIDADE CURRICULAR / DEMONSTRATION OF THE COHERENCE BETWEEN THE
TEACHING METHODOLOGIES AND THE LEARNING OUTCOMES

E necessario conhecer os conceitos e os métodos para poder aplica-los. Esse conhecimento permitird a
resolucdo de problemas praticos do quotidiano de uma empresa e a elaboracdo de mapas de relato
financeiro e a sua utilizagdo como instrumentos de apoio a Gestao.

It is necessary to know the concepts and the methods to be able to apply them. This knowledge will allow
the resolution of

Practical problems of a company's daily life and the preparation of financial reporting maps and their use as
tools to support Management.
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